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Cherokee Sheriff's Office

Sheriff Frank Reynolds

Welcome to the Cherokee County Sheriff’s Office.

We are very excited to offer the citizens of

our county as well as the rest of the world, a look into our agency. The Sheriff’s Office serves a
wonderful community of over 245,000 people. We are a full-service law enforcement agency
operating out of five Uniform Patrol Precincts, an Adult Detention Center, an Administration
Building, a Criminal Investigations Division at the South Annex, and the Cherokee County
Justice Center.

The Cherokee Sheriff’s Office is comprised of 438 dedicated men and women. Every employee
is committed to providing the highest level of service possible to the citizens of Cherokee
County. In November of 1996 we became one of the first nationally accredited Sheriff’s Office in
the state of Georgia. National Accreditation is a professional standard achieved by only 3% of
law enforcement agencies throughout the country.

I take great pride in serving as the Sheriff of Cherokee County. The success of this agency
depends upon the support of the community we serve.
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Adult Detention Center

Captain Daniel P. Higgins
Commander of the
Adult Detention Center
The Cherokee County Adult Detention Center (ADC) houses inmates awaiting trial, inmates that
have been sentenced and are awaiting transfer to the state correctional system, and inmates that
have been sentenced to serve time in the county facility.
Although most of the municipalities have temporary holding areas for inmates, the ADC is the
only full service jail that operates in Cherokee County.

In addition to the Cherokee Sheriff’s

Office, other agencies that use our facility include but are not limited to: Georgia State Patrol,
Department of Natural Resources, Canton Police Department, Woodstock Police Department,
Holly Springs Police Department, Ball Ground Police Department, and the Cherokee County
School District Police.
The ADC has a rated capacity of 512 beds which are located in 8 separate housing units.

Inmates

are assigned to different units based upon their classification status which considers their previous
criminal history, the seriousness of the current charges and any special needs they may have. The
facility also has a full service medical unit that will house 27 inmates who require either 24-hour
medical treatment and/or continuous observation.

The medical, dental, and psychiatric needs of

inmates are provided by a contracted medical vendor specializing in treatment within a
correctional facility. With a joint effort between the Cherokee Sheriff’s Office and the medical
provider, the ADC was awarded, and has maintained, medical accreditation since 2004 from the
National Commission of Correctional Healthcare.
The Cherokee County Adult Detention Center is allocated 130 sworn and 17 civilian positions.
Supervision at the jail consists of a Major (Jail Administrator), 2 Captains (Division Commander
and Programs/Expansion Commander), 5 Lieutenants (Watch Commanders), in addition to
several Sergeants and Corporals.

Adult Detention Center

Captain Charles McMahan
ADC Expansion Planning
and Programming Manager
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Adult Detention Center

Lieutenant Melissa Shaw
Watch Commander

Lieutenant Chris Strauts
Watch Commander

Lieutenant Mike Painter
Watch Commander

Lieutenant Mike Wells
Watch Commander

Court Services Division

Captain Ken Locke
Commander of
Court Services
The Court Services Division provides security for Superior, State, Juvenile, Probate and
Magistrate Courts held at the Cherokee County Justice Center.
In 2017, the Court Services Division (CSD) provided security to 1,664 court sessions,
transported 5,138 inmates to and from the Adult Detention Center, and incarcerated 459 people
at the Justice Center. In addition, the Justice Center admitted 230,021 visitors without incident,
and confiscated 233 assorted weapons.
In 2017, the Court Services Division was comprised of one Captain, one Sergeant, two
Corporals, 25 deputies, and one civilian employee.

Field Operations

Major O.Q. Cushing
Commander of
Field Operations
Field Operations consists of three divisions: Uniform Patrol Division. Criminal Investigations
Division, and Special Operations Division.

The Uniform Patrol Division provides 24 hour patrol coverage to Cherokee County by utilizing
four 12 hour shift components per precinct. The County is divided into five geographic areas each
having its own precinct with an additional precinct in Ball Ground for the Traffic Enforcement
Unit.

These are: Waleska, Bridge Mill, Hickory Flat, Oak Grove and Free Home Precincts.

Through directed and preventive patrol, Uniform Patrol Division seeks to deter crime and reduce
the number of traffic accidents in Cherokee County. Uniform Patrol Deputies are the initial
responders to calls for service and traffic accident investigations. They also assist citizens with
medical and social problems through crisis intervention and/or referrals to appropriate state or
county agencies.

Uniform Patrol Division responded to 166,498 complaints last year making 3,875

arrests. Uniform Patrol’s present manpower consists of 106 sworn personnel which includes: one
captain who acts as Uniform Patrol Division Commander and six lieutenants (five act as precinct
commanders).

The Criminal Investigation Division is responsible for investigating deaths, assaults, robberies,
property crimes, gang activity, and crimes against children. In 2017 Criminal Investigations
reviewed 4,442 cases last year making 159 arrests. They also reviewed 993 DFCS referrals for
investigations. Criminal Investigations’ present manpower consists of 24 sworn personnel which
includes one captain, three lieutenants, and five sergeants.

The Special Operations Division consists of many separate units to include SWAT, Strike Team,
Hostage Negotiations Team, Traffic Unit, K-9 Unit, Motor Unit, Warrant Unit, Reserve Unit and
Crossing Guards.

These units all receive specialized training to make them the best in the state.

Major O. Cushing encourages all citizens to contact him directly regarding all issues and concerns
that citizens may have regarding Uniform Patrol, Criminal Investigation, or Special Operation
responses.

Uniform Patrol Division

Captain Joe Satterfield
Commander of
Uniform Patrol Division

Uniform Patrol Division
Oak Grove Precinct
Precinct Commander
Lieutenant Mark Anderson
100 Ridge Mill Court
Acworth, GA 30102
770-529-7302

The Oak Grove Precinct provides services to the residents located west of Interstate 575
and south of Eagle Drive and Kellogg Creek Road.

Uniform Patrol Division
Waleska Precinct
Lieutenant Casey McLeod
Precinct Commander
9081 Fincher Road
Waleska, GA 30183
770-479-0451

The Waleska Precinct serves all of the geographical area west of I-575 and north of
State Road 20.

Uniform Patrol Division
Freehome Precinct
Lieutenant David Simmons
Precinct Commander
9253 Freehome Highway
Canton, GA 30115
770-844-6777

The Freehome Precinct serves the area East of I-575, North of Highway 140 and West of
Batesville Road.

Uniform Patrol Division
Bridgemill Precinct
Lieutenant Brooke Anderson
Precinct Commander
9550 Bells Ferry Road
Canton, GA 30115
770-479-4766

The Bridgemill Precinct serves all of the geographical area west of I-575 between the North
Side of Towne Lake Pkwy and State Route 20.

Uniform Patrol Division
Hickory Flat Precinct
Lieutenant Jason Donley
Precinct Commander
7675 Vaughn Road
Canton, GA 30115
770-479-4555

The Hickory Flat Precinct serves the geographical area East of I-575 from the Cobb
County line to Hwy 140 and east to the Fulton County line.

Special Operations Division

Captain John New
Commander of
Special Operations
The Cherokee Sheriff’s Office Special Operations Units are some of the best trained and most
well equipped in the State of Georgia. The Special Weapons and Tactics Team (SWAT) has
the latest firearms, communications, protective gear and electronic surveillance technology
available. All of the SWAT supervisors have more than a decade of special operations
experience and members receive on-going specialized training in the area of Law Enforcement
Tactics.
The Strike Team is responsible for the operation and maintenance of a number of specialized
vehicles to include the agency Mobile Command Post, Communications Interoperability
Vehicle, Bearcat Armored Vehicle, robot, electronic message boards, and agency UTVs. Strike
Team members are able to respond and assist incident commanders in establishing an effective
incident command structure to help resolve critical incidents of any nature.
The Hostage Negotiations Team is one of the most respected in the Southeast. Members are
trained in Hostage Negotiations, Crisis Intervention, Interviews and Interrogations, and use of
electronic communications equipment via the agency Hostage Negotiations Vehicle. These
three teams are made up of members that include employees from Cherokee E-911, Cherokee
Fire and Emergency Services, Cherokee Sheriff’s Office, and Woodstock Police Department.
All three units deploy under the command and control of the Sheriff’s Office. Special
Operations Units responded to multiple incidents in 2017 including barricaded suspects,
sensitive prisoner transports, high risk warrant services, and community relations functions.

Special Operations Division
Special Operations Division includes SWAT, Traffic, K-9, Motors,
Warrants, Hostage Negotiations, Strike Team, Reserves, and Crossing Guards.

Special Operations Division
Warrant Unit

Lieutenant Jeremy Huggins
Warrants/Civil Division
and GCIC Services

Special Operations Division
K-9 Unit

Sergeant Matthew Azaroff
Commander of K-9 Unit
The Cherokee Sheriff’s Office K-9 Unit has been a full-time unit since 1989.
In 2017, the Cherokee Sheriff’s Office had five K-9’s.

Three of those teams are

narcotics detection dogs and two are explosive detection dogs.
Office K-9 Unit consists of one Sergeant and four deputies.

The Cherokee Sheriff’s

All of the Cherokee

Sheriff’s Office K-9’s are from overseas and receive their initial training through the
Sheriff’s Office K-9 handler school.

After the K-9 teams initial training, the teams

receive extensive weekly training through the Sheriff’s Office K-9 team training
program.

Sgt. Matthew Azaroff is the commander and head trainer of the K-9 Unit

and has been a K-9 handler since May of 2003.

Since 1990 the K-9 Unit has seized more than $24,000,000 in illegal drugs.

The K-9

Unit is also responsible for assisting the Sheriff’s Office and police agencies within and
around the county in many capacities, some of the functions they can perform are
narcotics detection, explosives detection, locating missing/lost persons, tracking fleeing
suspects, evidence recovery, and educating the public.

A high priority for the K-9 Unit is education and public relations.

Each year the K-9

Unit visits Cherokee County schools, private schools, and county daycares, speaking to
over 28,000 people in 2017.

Some of the public functions include America’s Night Out

Against Crime, Red Ribbon Week, Career Day, community helpers week,
Neighborhood Watch Programs, and speaking with the Boy Scouts of America and the
Girl Scouts of America.

Criminal Investigations Division
The Criminal Investigation Division is divided
into seven investigative disciplines: Crimes Against Persons,
Crimes Against Children, Sex Offender Registry, Crimes Against
Property, Financial Crimes, Intelligence & Forensics and the
Victim Advocates Unit.

Captain Tommy Pinyan
Division Commander of
Criminal Investigations

Lieutenant Daryl Clark
Person's Crimes
Commander

Lieutenant Kim Grant
Property Crimes
Commander

Criminal Investigations Division
Crimes Against Persons
The Persons Crimes detectives are led by Sergeant Lee Hands and Sergeant Charles
Westbrook. These detectives are responsible for investigating crimes against persons ranging
from harassing telephone calls to murder. Several detectives and investigators have
specialized training in areas such as domestic violence, crime scene processing, homicide
investigations, and adult sex crimes.

Criminal Investigations Division
Crimes Against Property
The Property Crimes Division is responsible for the follow up investigation of crimes ranging
from criminal trespassing to burglary and auto theft as well as pawnshop management.
Jay Burns supervises this Unit.

Sergeant

Members of this unit are trained in recovery of stolen property,

evidence collection and preservation, crime scene processing, interviews and interrogations, and
criminal procedure.

Financial Crimes Unit
The financial crimes unit is responsible for investigating identity fraud, financial transaction
card theft and financial exploitation of the elderly and other white collar crimes. The supervisor
over the Financial Crimes Unit is Sergeant Ashley Pope.

Criminal Investigations Division
Crimes Against Children
The Crimes Against Children unit includes the Internet Crimes Against Children Unit
(ICAC). This unit is led by Sergeant Jeremy Akins. The investigators assigned to this unit
work closely with the Department of Family and Children Services, the Anna Crawford
Children’s Center, and the District Attorney’s Office to help ensure successful prosecution for
crimes involving child victims.

Detective Claude Dobbs investigates the Internet Crimes Against Children cases. This unit
operates under a regional task force administered by the Georgia Bureau of Investigation and
works closely with the GBI to detect and investigate online predators and potential predators
that use computer technology to sexually exploit children. This unit receives specialized
training in conducting online investigations, collection of computer equipment as evidence,
and other aspects of ICAC investigations.

The ICAC Task Force was created by the

Department of Juvenile Justice; there are currently more than forty such regional Task Force
agencies in the United States.

Sex Offender Registry
Investigator Matthew Pettepher is the Sex Offender Registration Manager and ensures the
Sheriff’s Office meets all state and federal laws concerning registration of sex
offenders. Investigator Pettepher uses the Offender Watch Database to update the Sheriff’s
Office Sex Offender Website as well as schedule field visits and registration dates.

The

Offender Watch program allows citizens to sign up for automated notifications should a
registered offender move within one mile of their address.

This website may be accessed at

the following address: http://www.watchsystems.com/ga/cherokee.

Criminal Investigations Division
Victim Advocate Program

Susan Filiberto
Victim Advocate Coordinator

The Victim Advocate Program, which began with a grant in 2017, was the first of its kind for
not only Cherokee County, but for most of the state of Georgia.

Out of 159 counties in

Georgia, only a handful have a Victim Advocate Program as part of their first responders. Our
advocates are on call 24/7 and assist victims with local resources, Temporary Protective
Orders, medical attention, safety planning, safe shelter, emotional support, etc.

Crimes such

as rape, stalking, child molestation, homicide, domestic violence, battery and assault are just a
few of the calls the advocates responded to with law enforcement in 2017.
Advocate Program assisted/served 485 victims in 2017.

The Victim

Criminal Investigations Division
Intelligence and Forensic Unit

Lieutenant William Ballard
Intelligence and Forensic Unit
Commander

The Intelligence and Forensic Unit of the Cherokee Sheriff’s Office is responsible for providing
analytical and crime scene processing support to the many divisions of the Sheriff’s Office; this
support includes geographical mapping of crimes, analysis of crime trends, forensic data
recovery and analysis of electronic devices, video and audio enhancements, crime scene
processing, and automated fingerprint identification.

In addition, the Intelligence and Forensic Unit is the coordinating unit for the agency’s
involvement in the Georgia Terrorism Intelligence Project, a program funded through the
Department of Homeland Security. The responsibilities of this Unit are to provide a gateway for
information and intelligence sharing between the Cherokee Sheriff’s Office and with other
local, state, and federal agencies.

C.M.A.N.S.
Cherokee Multi-Agency Narcotics Squad
Drug Tip Hotline 770-345-7920

The Cherokee Multi-Agency Narcotics Squad (CMANS) is one of the premier narcotics squads
in Georgia. The officers assigned to CMANS have been extremely successful in their efforts to
combat the drug problems in Cherokee County. Their success is due in large part to the
continued commitment and support of the participating task force agencies as well as the
assistance of the citizens of Cherokee County.
CMANS was formed in 1993 to combat drugs in Cherokee County in a united effort.

All law

enforcement agencies in Cherokee County are invited to participate in the task force.

Agents

from the City of Canton and the City of Woodstock joined Cherokee deputies, a Georgia Bureau
of Investigation (GBI) supervisor and a Georgia State Patrol Trooper to start the CMANS.
Since that time the City of Holly Springs added an agent, and the total number of sworn agents
is now fifteen.
When originally formed the task force was funded by a federal grant, but over the years the
grant amount declined until in 2003 the task force funding was assumed by the local agencies
involved. Originally the GBI provided an Assistant Special Agent in Charge to command the
combined effort.
As the State Budget was reduced in 2009 local law enforcement was required to assume
supervision of the task force.

While the GBI and the Georgia State Patrol no longer provide

staff to the CMANS, they continue to provide valuable leadership as representatives on the
CMANS Control Board.
Chief Mike Carswell of the Holly Springs Police Department is currently the Chairman of the
CMANS Control Board.
Control Board Members are:
Cherokee Sheriff Frank Reynolds
Woodstock Chief of Police Calvin Moss
Holly Springs Chief of Police Mike Carswell
Ball Ground Chief of Police R. Bryon Reeves
Canton Chief of Police Mark Mitchell
Cherokee Chief Marshal Ron Hunton
Cherokee County School Police Chief Mark Kissel
District Attorney of the Blue Ridge Judicial Circuit Shannon Wallace
Sgt. Tim Nichols of the Georgia State Patrol
In addition, the Control Board encourages participation by other Cherokee law enforcement
agencies.
The law enforcement executives who sit on the Control Board provide guidance and oversight
to the management and operations of the CMANS. The members approve major expenditures
and provide guidance in personnel matters.

The Control Board unifies the investigation of

drug-related matters, as the law enforcement executive from every agency in Cherokee County
is actively involved in the guidance to the Commander of CMANS.

C.M.A.N.S.
Cherokee Multi-Agency Narcotics Squad
Drug Tip Hotline 770-345-7920
The CMANS Commander is a retired Special Agent-in-Charge from the Georgia Bureau of
Investigation.

The Commander along with the Deputy Commander manage CMANS and are

both employed by the Cherokee Sheriff’s Office, and have more than 40 years of law
enforcement experience combined.

The dedicated response to the methamphetamine lab problem in Georgia has been successful.
In the Southern United States the location and investigation of methamphetamine clandestine
laboratories has decreased significantly.

In 2009 CMANS only seized one methamphetamine

laboratory in Cherokee County Georgia. There is still a large problem with the use and
possession of methamphetamine, but the existence of volatile laboratories has slowed.

During 2010 and 2011, CMANS Agents mounted substantial efforts against an increase in the
abuse and sales of prescription medication.

Agents worked with medical professionals and

other law enforcement agencies to fight the increase in prescription forgery cases and doctor
shopping.

A Summit was held by CMANS to being law enforcement officers, prosecutors,

pharmacists and medical doctors together to address this problem in November of 2011.
About 100 participants heard from subject matter experts about their experiences in this area.

In 2012, the pressure on prescription medications resulted in an upsurge in the seizure of
heroin in Cherokee County.

CMANS Agents made the first Heroin Trafficking case in the

history of Cherokee County in 2012.

The drug problem is Cherokee County and metro

Atlanta continues to evolve and CMANS Agents participate in advanced training to keep pace
with the current trends.

CMANS Agents receive on average 100 hours of training per agent

each year.

CMANS appreciates the continued assistance of the Cherokee County citizens. To report a
drug dealer call the tip line at 770-345-7920. The calls can be anonymous. You can also
contact an agent with CMANS at (678) 493-7625.

C.M.A.N.S.
Cherokee Multi-Agency Narcotics Squad
Drug Tip Hotline 770-345-7920
The CMANS Project Drug Drop continues to offer the safe, legal disposal of superfluous
prescription medications.

CMANS has located drop boxes in the lobby of the Cherokee

Sheriff’s Office, as well as then Canton, Woodstock and Holly Springs Police Departments.
CMANS facilitated the environmentally safe and legal disposal of discarded pharmaceutical
pain killers and other potentially abuse-able medications.

Since its inception, the CMANS

Project Drug Drop has safely disposed of thousands of pounds of discarded prescription
medications.
Prosecution of drug dealers in Cherokee County is the number one priority of CMANS
Agents.

The use of Naloxone (or Nar Can) by the patrol officers of CMANS member

agencies has resulted in several lives saved in the past year, the incidence of heroin and other
opiate related overdoses continues to be a concern.

CMANS Agents work closely with Local,

State, and Federal Law Enforcement to help stem to the flow of deadly narcotics into
Cherokee County.
The nature of the community drug problem will change, and CMANS constantly strives to
address community problems in a pro-active manner.

For that reason, CMANS continues to

be recognized in Georgia as a progressive, effective drug task force.
CMANS appreciates the continued assistance of the Cherokee County citizens. To report a
drug dealer call the tip line at 770-345-7920. The calls can be anonymous.
contact an agent with CMANS. at 770-704-2350 or visit us online at
(http://www.cmans.org).

You can also

Headquarters Operations
The Cherokee Sheriff’s Office is accredited by the Commission on
Accreditation for Law Enforcement Agencies, Inc. (CALEA). CALEA
Accreditation is recognized worldwide as an achievement of excellence
in law enforcement. The Cherokee Sheriff’s Office has earned the
prestigious Advanced Meritorious Accreditation with Excellence Award,
through the Gold Standard Process. This award is bestowed upon less
than 1% of law enforcement agencies nationwide.

Sergeant Erik Britt
Accreditation Manager

Human Resources processed 798 employment applications for civilian
and Deputy Sheriff/Detention Officer vacancies in 2017.

Of the 798

applicants, 35 new Deputy Sheriff employees were hired and 18
civilians were hired.

As of December 31, 2017, 359 sworn and 61

civilian positions were allotted to the agency.
If you would like to find out more about our recruiting process please
contact Deputy Ahmad Foster at 470-533-9552.

You may also apply

online on our website at http://www.cherokeega-sheriff.org

Krista Hill
Human Resources Manager

The Finance Department is responsible for planning, implementation,
and management of the Cherokee Sheriff’s Office $35 million budget.
These responsibilities include supervising all financial and budgetary
operations to include procurement and ensuring all purchases are in
accordance with the County finance policy. Prepares all fiscal-related
agenda items for review of the Board of Commissioners.
Finance oversees Human Resources, Central Records, and Accounts
Payable. In 2017 some of the projects accomplished included: Added
resources/directions to the Cherokee Sheriff’s Office Human Resource
Handbook in a readily accessible format.
Denise Mastroserio
Finance Manager

Central Records maintains the reports generated by the Sheriff’s Office
through the agency computer systems.

For 2017 the records section

handled incident reports generated from over 135,921 911 dispatched
calls. This section is also responsible for fulfilling the requirements of the
Georgia Open Records Act. If you have any questions related to Central
Records or accident reports, please contact Sydney Nix at 678-493-4172.
Headquarters Operations include: Administrative Services, Office of Professional
Services, National Accreditation, State Certification, Evidence, Human Resources,
Payroll, Accounting, Recruiting and Central Records.

Sydney Nix
Central Records Manager

Headquarters Operations
Office of Professional Standards

Lieutenant David Barone
Office of Professional Standards

To ensure the public trust, the Office of Professional
Standards (Internal Affairs) was established to
investigate allegations of employee misconduct and
to provide the public with a fair and effective means
to address their legitimate grievances against the
agency or its employees.

This office identifies policies and practices that are
ineffective or outdated as well as those that may not
be enforced.

Employees that are involved in illegal,

unethical, or unprofessional conduct are identified
and appropriate action is taken to correct the
problem.

Furthermore, investigations are intended

to protect the reputation of individual employees,
the agency, and the public from false or misleading
information.

In 2017, The Office of Professional Standards
streamlined the hiring process.

We have

incorporated an online process that allows the
Cherokee Sheriff’s Office to provide a more
structured format for the applicants. This system
allows the Sheriff’s Office to ask targeted questions
and request documentation specific to the position.
This makes it clear to potential candidates what is
expected of them and how they should complete the
application process.

In 2017, the Office of Professional Standards
processed 81 complaints. The office also processed
179 pre-employment background investigations that
resulted in 35 sworn and 18 civilian personnel being
hired.

Headquarters Operations
Evidence & Property Unit

Melanie Thrasher
Evidence and Property Unit
Supervisor

The Evidence & Property Unit has three employees assigned to the unit. This unit is responsible
for the security and integrity of evidence and property.
Additionally, these employees transport and submit evidence to the GBI crime lab for testing,
maintain all records for items collected as part of law enforcement investigations, and coordinate
with law enforcement personnel and prosecutors to provide evidence and documentation for
judicial proceedings.

Evidence may include firearms, vehicles, weapons, drugs, blood samples, urine samples, personal
property, found property and any other items collected as part of an investigation. Evidence
personnel are also responsible for returning property to the rightful owner at the conclusion of an
investigation or disposing of such in accordance with Georgia law.

The Evidence Unit is also responsible for the Marijuana Identification Lab which tests cases
involving Marijuana.

There are currently eight certified Marijuana Examiners who test all

marijuana turned into the Evidence & Property Unit.

These examiners tested 622 cases turned

into the Evidence & Property Unit in 2017.

The Evidence Unit handled 2,935 cases in 2017 which involved 9,482 new items of evidence and
disposed 8,716 during this period and had a total of 27,224 items of evidence and property in the
evidence repository.

Training Division

Captain John Gunning
Director of Training
The primary purpose of the Training Division is to provide meaningful training to all personnel
assigned to our agency. The training staff coordinates the scheduling of personnel attending
training at other state and local training sponsored training.

It is also our responsibility to develop

and provide in-service training and monitor the New Hire Orientation. In 2017, 47 students went
through the CSO New Hire Orientation program. In addition, the training division monitors the
Detention Training & Evaluation Program (D.T.E.P.) and Field Training & Evaluation Program
(F.T.E.P.).

The Training Division maintains all training records for personnel of the Sheriff's

Office in compliance with Georgia Law and Georgia P.O.S.T. Council rules.
In 2017, the training center hosted the Cherokee County Multi-Agency In-service Training
Program (M.A.T.P.) During 2017, 398 law enforcement personnel completed the In-service
training program.

The Cherokee County Sheriff’s Office (CSO) is partnered with the Georgia

Law Enforcement Training Center (GPSTC) who supervises the Basic Law Enforcement Training
Course (BLETC) at the facility. In 2017, CSO had 21 graduates from BLETC. Furthermore, CSO
provided instructors for four GPSTC Basic Jail School classes that were held at the Roger
Garrison Law Enforcement Training Center (RGLETC).

CSO had 27 Jail School graduates from

these classes. In addition, CSO also hosts numerous Georgia Post regulated Classes.

These

classes include such things as the Crisis Intervention Team (C.I.T.) program, RADAR and
LIDAR.
Cherokee Sheriff’s Office Deputies completed more than 42,692 hours of law enforcement
training in 2017.The agency also hosted two Law Enforcement Professional Management
Program (P.M.P.) cohorts in partnership with Columbus State University and the Georgia Chiefs
of Police Association. Each individual completing this program received 400 hours of leadership
and management training and thirty college credit hours towards an undergraduate degree.

In

addition, three individuals successfully graduated from Reinhardt University’s Public Safety
Leadership / Organizational Management Leadership Program with a Bachelor of Arts Degree.
Likewise, four CSO employees earned their Master’s Degrees in Public Safety Administration
through Command College at Columbus State University in Columbus, Georgia.

Training Division
The Cherokee County Multi-Agency In-service Training Program (M.A.T.P.) serves virtually
every law enforcement deputy/officer in the county. The Training Division is instrumental in
guiding and supporting efforts between the Sheriff’s Office, Canton Police Department, Holly
Springs Police Department, Woodstock Police Department, Cherokee County School Police
Department, Cherokee Marshal’s Office and the District Attorney’s Office.
Effective January 1, 2012, peace officers graduating from the courses of Basic Law Enforcement
are issued a certification that will expire in four years from the date of issuance of that
certification. The Training division provided re-certification for 16 deputies in 2017 in order to
meet the re-certification requirements.
training division.

In addition, all certifications are processed through the

In 2017, 76 certifications were processed to include, career development and

voluntary certifications.
In 2017, our Training Division had 7 sworn officers and 2 civilian employees.

Public Information Officer

Sergeant Marianne Kelley
Public Information Officer

Sergeant Kelley serves many roles for the Cherokee Sheriff’s Office. Her primary function is
being the Public Information Officer of the agency. On a daily basis Sgt. Kelley responds to
requests from local and regional media inquiring about incidents, investigations, and agency
issues. Sgt. Kelley also releases information to the public on a regular basis. Through the use of
social media Sgt. Kelley is able to distribute instant information about road closures, crime
information and hazardous weather conditions to thousands of citizens. If citizens want to receive
timely information on their mobile device or email about road closures, community events,
weather concerns, or other information they can sign up to receive CodeRED alerts from Sgt.
Kelley at the agency website http://www.cherokeega-sheriff.org/. Sgt. Kelley also maintains the
agency Facebook, Twitter and Instagram pages. Citizens are urged to “like” the Cherokee
Sheriff’s Office Facebook “CherokeeSheriff’sOffice” and Twitter @CherokeeSO page which is
another location where important county and agency information is released.

Reserve Unit

Reserve Captain
Kevin Amason
In 2017 the Cherokee Sheriff’s Office Reserve Unit had a roster of 5 Deputies, staffed by 4
Certified and Auxiliary member. The Unit provides service that includes working civic events,
providing supplemental staffing for Cherokee Sheriff’s Office Special Operations, and regular
shift assistance for UPD or ADC operations. In 2017 the Reserve Unit performed a total of 2084
volunteer hours of service for the Sheriff’s Office saving approximately $38,000 for the county.
In addition, the Reserve Unit offers volunteer services with community events such as speaking
engagements to Boy Scout groups, the annual Safety Town event, and traffic control at 5K races.
The first service path of the Cherokee Sheriff’s Office Reserve Unit is a fully POST certified
peace officer who is sworn and primarily works in the Uniform Patrol Division (UPD). In order to
work in this capacity, the Reserve Deputy must also complete the standard Field Training
Program that our full-time counterparts must complete.

Calls for service run the full spectrum

and include traffic accident reporting and enforcement, domestic calls, and theft investigations
and reporting to name a few.
The second service path of the Cherokee Sheriff’s Office Reserve Unit is a non-certified
(Auxiliary) Deputy. These Deputies work primarily in the Adult Detention Center (ADC). POST
peace officer certification isn’t required for this service path, but they are able to work in the ADC
performing detention duties. All Auxiliary Deputies must ultimately complete the Detention
Officer Program to work as a Detention Deputy. It is possible to attend Basic Jail School and
become a POST certified jailer. Auxiliary Deputies work shoulder-to-shoulder with their full-time
counterparts and encounter the same issues related to housing inmates.
The most visible function of the Reserve Unit is the operation of the CSO Reserve Unit’s
Christmas Joy Program. Due to the increased number of requests for assistance, the unit utilized
the “Shop with a Cop” format, operating out of local Wal-Marts in the County. In 2017 the unit
spent over $35,600 in donations from the generous citizens and businesses of Cherokee County
enabling the program to provide toys and basic necessities for 308 children of 103 families from
county schools. We also assisted 70 elderly residents of the County with comfort items and
enough food for at least one meal.

Cherokee Sheriff's Office
498 Chattin Drive
Canton, GA 30115
678-493-4200
http://www.cherokeega-sheriff.org

